
TERMS & CONDITIONS

 1. CHANGE OF MIND AND CANCELLATIONS
You are welcome to change your mind and cancel your attendance but there are no refunds 
or credits given. You are able to transfer your workshop ticket to another person with 48 
hours’ notice given to Lala via email (grow@lalaforbusiness.com.au).

 2. CANCELLATIONS DUE TO COVID   
We understand this may happen in the current climate. If you are required to quarantine in 
line with Government mandates, you will be entitled to a 50% refund of your ticket price or a 
full credit towards the next available workshop. You will be required to provide proof of your 
requirement to quarantine to be entitled to your refund or credit. You are also welcome to 
send someone in your place. 

 3. CANCELLATION DUE TO COVID-RELATED LOCKDOWNS OR ISSUES 
We will reschedule the workshop as soon as possible. Your ticket will be transferred to the 
new date. If that new date is not suitable for you, you will be entitled to a full refund.

 4. SOCIAL MEDIA AND ADVERTISING
We kindly ask for your permission to use any video, photos, testimonials, feedback about 
the workshop for our future advertising.

If you prefer to not be included in any marketing, please let us know before the workshop 
date.

 5. PRIVACY OF INFORMATION
We will respect your privacy and private information and will not release any of your 
information to third parties.

IF YOU HAVE ANY QUESTIONS

Email Lala at grow@lalaforbusiness.com.au


